_UBND TINH DAK NONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO Poc 1ap-Ty do-Hanh phiic

S6:45  /KH-SGDDT  Dak Nong, ngay 1/ thang 5 ndm 202¢

KE HOACH
Trién khai cac giai phap ning cao sy hai long cua nguoi dan doi vai dich vu
giao duc cong trén dia ban tinh Pak Nong nam 2020

Thuc hién Cong van sO 2747/VPCP-KSTT ngay 09/4/2020 cua Van
phong Chinh phu vé viéc bao cao s6 1 14/BC-MTTW-BTT cua Ban Thuong truc
Uy ban Trung wong Mit tran T6 quoc Vlet Nam,; Cong van s6 1783/UBND-
NCSKTT ngay 14/4/2020 ciia UBND tinh vé viéc trién khai ¥ kién chi dao cua
Phé Thu tudéng Thudng truc Chinh phu; Bdo cdo sb 144/BC-SGDDT ngay
10/4/2020 cta S¢ Gido duc va Pao tao vé viéc bao cao két qua Po ludng su hai
1ong ctia ngudi dan d6i véi dich vu gido duc cong nam 2019 trén dia ban tinh
Pik Noéng; S¢ Giao duc va Pao tao xay dung ké hoach trién khai cac giai phap
nang cao su hai 1ong cta ngudi dan ddi voi dich vu gido duc cong trén dia ban
tinh Pak Nong ndm 2020, cu thé nhu sau:

I. Muc dich, yéu cau

1. Muc dich

Trién khai cac giai phap nang cao su hai 10ng ctia ngudi dan d6i véi dich
vu gido duc cong trén dia ban tinh Pak Nong nham nang cao chi s do ludng su
hai 10ng cta ngudi dan trén cac linh vuc gido duc nhu: co so vat chat, hoat dong
gido duc ctia nha trudng, tiép can dich vu gido duc, moi trudng gido duc ciia nha
truong, két qua gido duc nha truong. Tir d6 danh gia mot cach khoa hoc, khach
quan chat lugng cung tng dich vu cta cac co sd gido duc cong lap thong qua
viéc tim hiéu cam nhan cua nhitng d6i twong tryc tiép thu hudng nhimg dich vu
nay.

2. Yéu ciu

Cac co so gido duc cong lap chu dong xay dung ké hoach trién khai céac
gidil phap nang cao sy hai cuia nguoi dan do1 vai dich vu gido duc cong trén dia
ban trong ndm hoc 2019-2020 va nam hoc 2020-2021.

II. Két qua khio sat ty 1¢ hai long ciia nguoi dan doi véi dich vu gido
duc trén dia ban toan tinh nam 2019

a) Vé viéc tiép can dich vu gido duc cta nha truong: C6 83,42% ngudi
duoc khao sat hai long vdi viée ti€p can dich vu gido duc cua nha truong;

b) V& co sd vat chat cia nha truong: C6 72,36% ngudi duoc khao sat hai
long vdi co sé vat chat ciia nha trudng;

€) Vé moi trudng gido duc ctia nha truong: CO 87,44% ngudi duoc khao
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sat hai long voi moi trudong giao duc cua nha trudong;
d) Vé hoat dong gido duc cta nha truong: C6 84,31% nguoi duge khao
sat hai long vé hoat dong cham séc, gido duc tré cia nha truong;

e) Vé két qua gido duc cta nha truong: CO 80,28% nguoi duge khao sat
hai long vé két qua gido duc cia nha truong.

Ty 1€ nguoi dan duoc khao sat hai 1ong voi dich vu gido duc noi chung
trén dia ban tinh Pak Nong 1a 81,84%.

Nhu vay, trong cac ljnh vue dich vu gido duc, linh vuc co so vat chét ¢6
ty 1¢ nguoi dan hai long thap nhat (72,36%), linh viue moi truong gido duc co ty
1€ hai long cao nhat (87,44%).

I11. Nhiém vu, giai phap nang cao chit lwong dich vu gido duc cong
1. Nang cao tiép cin dich vu gido duc

- Xay dung nd1 dung tuyén truyén, nang cao nhan thurc vé xa hoi hoa giao
duc cho toan xa hoi.

Ung dung cong nghé thong tin trong viéc quang ba, thuyen thong céc
thong tin vé dich vu gido duc trong nha truong nhu: thong tin tuyen sinh, quy
dinh chuyén truong, cong khai cac khoan phi, déng gop theo nguén ngan sach
nha nudc, ngudn xa hdi hoa.

- Bam bao tinh minh bach, khach quan trong nguon kinh phi x4 hoi hoa,
thyc hién diing quy dinh cua phap ludt vé ngudn kinh phi xa héi hoa.

2. Nang cao co s& vit chit, trang thiét bj day hoc

- Tang cuong su lanh dao cua cac cip uy Pang va cic co quan quan ly
giao duc.

- Xay dung ké hoach chi tiét, 16 trinh thich hop vé sta chita, xdy méi co
s¢ vat chat trinh cap c6 tham quyén phé duyét dugc kip thoi.

- Xay dung ké hoach huy dong cac ngudn luc xi hoi trong dau tu co so
vat chat, mua sam céc trang thiét bi day hoc.

- Tang cudng trong cay xanh dé dam bao bong mat cho san choi, bi tap.
3. Nang cao Moi truwong giao duc

- Tang cuong ung dung cong ngh¢ thong tin trong viéc quan ly va cong
khai két qua hoc tap dén timg hoc sinh va dai dién cha, me hoc sinh.

- Tang cuong gido duc dao dic 16i séng lanh manh, yéu thuong, doan két
trong hoc sinh va can bg, gido vién, nhan vién trong truong.

4. Nang cao chit lwong Hoat dong gido duc
- Tang cuong van dung cac phuong phap day hoc tich cuc, van dung cong
ngh¢ thong tin trong day hoc.
- Van dung hiéu qua phuong phép danh gia hoc sinh theo huéng phat trién
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nang luc.

- Gi4o vién can phai khong ngimg nang cao trinh do chuyén mon, nghiép
vu, tim hiéu cong ngh¢ thong tin, cac linh vuc khac c6 lién quan dén chuyén
mon dé dap Gmg yéu cau ngay cang cao cua hoc sinh.

5. Nang cao Kkét qua giao duc cua nha truwong

- Tang cuong cung cap cac kién thirc c6 nhi€u tmg dung vao thuc tién
cudc song.

- Tang cuong cac giai phap phu dao hoc sinh yéu, kém.

- Bo1 dudng hoc sinh gidi theo huéng miii nhon, c6 chién lugc lau dai,
phat hién sdm nguon lyc hoc sinh tir cap hoc dudi.

- P6i méi ndi dung kiém tra, danh gia theo huéng phat trién nang luc hoc
sinh; d6i méi hinh thirc kiém tra, danh gia theo huéng van dung cong nghé
thong tin.

- Kip thoi dong vién khen thudng gido vién, hoc sinh cé thanh tich cao
trong cong tac day va hoc.

- Bong vién, khuyén khich hoc sinh tham gia nhiéu cudc thi, ran choi kién
thirc trén truyén hinh, trén cac trang mang uy tin.

- Nang cao chat luong tu van gido duc hudng nghiép, dinh huéng phan
ludng hoc sinh.
IV. To chirc thue hién

1. P6i v6i Phong Gido duc va Pao tao cac huyén/ thanh phd

Hudng dan cac co so gido duc truc thudc, trién khai, ra soat va xay dung
cac giai phap cu thé nham ning cao chi sd theo cac tiéu chi ciia Bo cong cu khao
sat dugc ban hanh kém theo Quyét dinh s6 3476/QD-BGDPT ngay 04/10/2019
ctia BO Gido duc va Pao tao nham dap tmg nhu cau cla nguoi dan ddi vé6i dich
vu gido duc cong trén dja ban, phat huy vu diém trong nhiing linh vuc c6 chi s6
hai 10ng cao va khac phuc nhiing van dé con ton tai trong nhing linh vuc c6 chi
s6 hai long thap hon (theo bdo cdo sé6 144/1BC-SGDPT ngay 10/4/2020 cia S¢
Gido duc va Pdo tao vé viéc bdo cdo ké qua do lwong sy hai long cua nguoi dan
doi véi dich vu gido duc cong trén dia ban tinh Pk Nong nam 2019).

2. Poi v6i cac don vi true thude So

Cin ctr Ké hoach ctia S¢ Gido duc va Pao tao dé xay dung ké hoach chi
tiét cua don vi, nham dap ung theo cac ti€u chi cia B cong cu khao sat duoc
ban hanh kém theo Quyét dinh sé 3476/QD-BGDDPT ngay 04/10/2019 cia Bo
Gido duc va Pao tao. Pic biét 1 cac giai phap nham nang cao su hai 10ng cia
nguoi dan doi véi:

- V& co so vat chat cia nha trudng (chii trong cong trinh nha vé sinh hoc
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- Vé két qua gido duc (chil trong cong tdac rén luyén dao dicc va kha nang
van dung kién thirc, ki nang vao thuc tién cudc song, chii trong két qud hoc sinh
dau vao cdc truong dai hoc co uy tin cao, thi hoc sinh gioi khu vuc, quoc gia...);

- V& hoat dong gido duc (chii trong té chirc hoat dong gido duc phit hop
VGi tinh hinh thuc tién ting don vi, phi hop voi vin héa xd héi timg dia
phuwong; phwong phdp day hoc cua gido vién theo hwong hién dai, hi¢u qua;
hinh thirc, phwong phdp danh gid két qua hoc tdp da dang; viéc phu dao hoc
sinh yéu kém nham ndng cao chdt lwong gido duc noi chung, dang thoi boi
duéng hoc sinh gidi theo hwéng miii nhon nham néng cao vi thé gido duc cia
don vi, ciia tinh trén toan quoc);

- Vé tiép can dich vu gido duc cua nha trudng (chu trong cung cdp thong
tin tuyén sinh, cong khai cdc nguon von xa héi héa).

Trén day 1a ké hoach trién khai cac giai phap nang cao sy hai long cua
nguoi dan déi véi dich vu gido duc cong trén dia ban tinh Pik Nong nam 2020,
S¢ Gido duc va Pao tao yéu cau Phong Gido dyc va Dao tao cac huyén/thanh
phd, cac don vi truc thudc xay dung ké hoach trién khai thuc hién, bao cdo vé
S&¢ Gido duc va Pao tao trudc ngay 05/6/2020 (théng qua Phong Té chirc cdn bo
- Tai chinh).

Noi nhén: KT. GIAM DQC
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